UCSan Diego

Student Satisfaction Survey 2014

In a continued effort to provide excellent =ervice to our students, we welcome you to answer a few guestions related to your

satisfaction with the buginess services that we provided. Please complete a short survey and be entered in a drawing for a new
iPad grand prize or cne of ten 3100 UC San Diego Bookstore Gift Cards. Dont miss your chance to win. Winners will be picked at
random after this survey is closed on March 21.

Please enter your Student PID in the box below.

(our Student PID is required to ensure that each student only submitz one survey and for the new iPad or 3100 Gi raffle
notification)

] By clicking this checkbox you affirm that you are 18 years or older.

Start Survey

Participating in the survey is completely voluntary, and will not affect your grades, registration or enrollment in any
survey takes approximately 5 minutes to complete.

“our feedback is important. Thank vou for your time.

Copyright ® 2014 Regents of the University of California. All rights reserved.
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Thurzday, April 24, 2014

Did you complete THIS survey 12
months ago?

O¥es O Ho O Don't Know

Vihat primarily motivated you to []Email Announcement []Campus Newsletter |[]Bookstore Banner []Radio
take this survey? (choose all

that apply) []Price Center Marquee []Facebook []Friends ] Other, Specify: |

Are you a current resident of iy Yes 0 Ho
single undergraduate housing?

Please check the areas that you []Central Cashier [] Student Business Services | |Housing Services
had interaction with in the last 12
months n Student Mail Services N Commute Solutions D-Cam pus Parking
O Shuttle Services O Police O Imprints Copy Centers

DCampus Bookstore N Student Career Services Center

Copyright @ 2014 Regents of the University of California. All rights reserved.
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DINING SERVICES
VWhat type of meal plan do you have? () Dining - Apartment Meal Plan () Dining - Residence Hall Meal Plan
Please indicate in which of the following Campus Dining Facilities you have eaten MOST OFTEN during the past 6 months. (Choose only ONE)
() Canyon Vista (at Warren) ) FoodWorx Place (at 6th) () DceanView (at Marshall)

) Food Court (at Price Center) ' Café Ventanas (at Roosevelt) ) Pines Restaurant (at Muir)

()1 have not eaten at any of these in the past & months (Skip to Question #2E)

C. Next, please rate your level of satisfaction with the majority of meals purchased at the Extremely Yery Somewhat Mok Wery Mot At All NiA

Dining Facility marked in Question B during the past 6 months on the following attributes: Satisfied, Satisfied, Satizfied, Satigfied, Satified, (2on s
OVERALL SATISFACTION 0 O 0 8] O @]
Quality of food and beverages served O ) ] O 0 &)
Acceptable cost 0 O )] o 9] O
Speed of service provided O 9] (9] O @] Q
Courtecus and friendly staff, even during the busiest times 0 o O o o o
Accessibilty and rezsponsiveness of supervizors 0 O 9] 8 O (9]
Operating hours 0 0 (@] O O 9]
Well-organized serving areas O 9] ) 8 9] O
Aftractive and visually appealing dining room ] O O 0 O 9]

An enjoyable place to eat O o] )] ()] ] O
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D. Please rate your OVERALL level of Satisfaction with each of the following Places and

Markets/Restaurants during the past 6 months: Extremely very Somewhat Not Yery Mot At Al N

(If you did not use these facilities in the last 6 months, please check M/A) Satisfied, Satisfied, Satisfied , Satisfied , (Satiglied, Dot finows
Goody's Place 0 0 0 ®] O O
Earls Place 9] 9] O O O 9]
Vilage Place 8] 0 'S 9] O O
Sixth Market 0 0 ®) O O (o]
Roger's Place 0 8] O 9] O O
John's Market 9] 0 D) 8] O 9]
Roots (vegetarian restaurant) 0 0 0 ®] O O
Bistro (Pan-Asian restaurant) 0 0 O 9] O )
Goody's (the one that serves Burritos) 9] 0 O O @]
Club Med 9] 0 O O 9]
Do you have a TritonCash Account oYes No
If yes, please rate your level of satisfaction with the ease of use of your TritonCash Account 0 0 D) 0 O 9
Effective use of TritanLink 0 0 O (e} @] O

Any additional comments for DINING SERVICES?
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Extremely Yery Sonewhat Mokt Yery Mot At all ngn.
STUDENT BUSIHESS SERVICES Satisfied , Satisfied , Satisfied , Satisfied , Satisfied , wﬁ

OVERALL SATISFACTION ) O O 0O 0 'e)
Understands my needs and reguirements O 9] 0 9] ) ]
Convenient operating hours @] 0 0 O ) O
Provides effective financial support and guidance ®) 0 ) ) ] ]
Faciltates problem resolution within an acceptable time 0 ') ') )] 0 O
Knowledgeable and helpful staff O 9] 0 9] ) .
Electronic payments via E-Check o) e 9] ] [ O
Easy and convenient access to my student account via the web @] ) ) ] ] ]
Provides accurate and concise information 'e)
U=seful and convenient information available at SBS website )
Effective use of TritonLink 0 9] 8] 0 ) ]

Any additional comments for STUDENT BUSINESS SERVICES?
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Extremely Wery Somewhat Mot Yery Mot At all M
CENTRAL CASHIER Satisfied , Satisfied , Satisfied , Satisfied , Satisfied , Cont K
OVERALL SATISFACTION 's) 'S 's) ') 's) -
Understands my needs and requirements ) ®) ) 0O ) )
Operating hours that are convenient for me 0 0 0 0 0 0
Professional and knowledgable staff ) @) ) ) ) )
Courteous and helpful staff O ®) O 9 O e
Transactions completed in an accurate and timely manner ) ® ) ) o) '®)

Any additional comments for CENTRAL CASHIER?
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Extremely Yery Somewhat Mot Wery Mot At all ng‘rﬁ
STUDENT MAIL SERVICES {campus residents only) SatiZfied, (Satigfied, (atigfied, (Satigfied, Satizfied, e

OWVERALL SATISFACTION s 0 s 0 s
Mail arrives when expected Q) ) Q) Q) )
Parcel pick-up operating hours are convenient O ') O ') O ')
Responsive to reguests or problems within an acceptable time 0 0 0 0 0 0
Effective mail-forwarding service 0 0 0 0 0 0
Professional, knowledgeable and helpful staff 0 0 0 0 0 0

Any additional comments for STUDENT MAIL SERVICES?
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CAMPUS PARKING (Maote: Parking management has limited influence Extremely very Somewhat Mot Yery Mot AL Al N/
over space EI'l.-'EI”ED”iTﬁI’} Satisfied Satisfied Satisfied Satisfied | Satisfied ,
OWERALL SATISFACTION IS IS ) e Oy
Understands my needs and reguirements 0 0 ) O ] ]
General ease and availability of parking on-campus 0
Accessible to customers (via phone, voicemail, e-mail, etc) 0
Communication of parking rules and regulations ~ ~ 0 ~ ~ ~
Fair enforcement of parking rules and regulations ® 0 0 ) 9] 9]
Pay station permit process M M 0 '@ e e
On-line permit sales O O ) ) ') '
Walk-in permit sales ™y ') O 'S ) @)
Knowledgeable and helpful staff ®) ®) ) 9] 9] O
Effectively uses Blink & Portal Services to provide staff access to Parking I IS Q) Yy s e
information and services ) ) } } )
Moving in a positive direction to better meet my needs ® 0 0 ) 9] 9]

Any additional comments for CAMPUS PARKING?
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Extremely Wery Somewhat Mot Yery Mot At all N ri'l
CDMMUTE SDLUT'DN S Satisﬂtd ] Eﬂiﬂd| Sﬂlsﬂtd ] Satisﬂed 1 Eﬂiﬂd| Dont Koy

OWERALL SATISFACTION ~ ~y 0 ~y ~y ~
Understands my needs and requirements 0) 0 0) 0 0 0
Accessible to customers (via phone, voicemail, e-mail, office, etc) ~y ~y 0 y ~y ~
Vanpool program ) ) 0 ) ) 9]
Pedal Club O O O
Carpool program 0)
MTS pass =ales ~ ~y 0 ~y ~y ~
Responsive to requests or problems within an acceptable time 0) 0 0) 0 0 0
Knowledgeable and helpful staff ) O 0 O O s
Effectively uses Blink & Portal Services to provide customers access to '®) '®) e e ') O
Commute Solutions information and services
Moving in a positive direction to better meet my needs ') ') e ') ') 'S

Any additional comments for COMMUTE SOLUTIONS?
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Eld:r_emzly I"_erv Em'i_enhal: Nut_‘u"err an:_At all ng‘rﬁ.
SHUTTLE SERVICES Satisfied , Satisfied , Satisfied , Satisfied , @‘ﬂ'ﬂ.

OWERALL SATISFACTION 0 0 0 @) O ®)]
Understands my needs and requirements 9] O ) . ]
Accessible to customers (via phone, voicemail, e-mail, etc) ') -
Frequency of Shuttle Service )
Responsive to reguests or problems within an acceptable time 0 ') 0 O O 9]
On-time reliability of Shuttle Service O @) 9] @) O ']
Safety of Shuttle Service O ) 8] 9] ] )
Location and convenience of shuttle stop locations O O ) @] ) ')
Shuttle seating capacity 0 9] O O ) )]
Real-time Shuttle tracking ) 9] ) O ] ]
Knowledgeable, helpful and well-trained drivers O ') 9] @) O ]
WMoving in a positive direction to better meet my department’s needs 9] S ) @] ] 3

Any additional comments for SHUTTLE SERVICES?
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Extremely Yery Sormewhat Mot Yery Mot At Al ngrn
HOUSING SERVICES Salisfied , Satisfied , Salisfied , Satisfied , Salisfied , Dont Knows

OWVERALL SATISFACTION ')
Current living accomodations ) @) 0 9] 9] 9]
Amount and type of Residential Life activities offered e e 0 o] '@ @]
Responsiveness to general requests or problems in an acceptable time ®) ®) 0 0 0 )
Responsiveness to work orders for maintenance services in your living ~y I 'e] ~y Y oy
space ) ) i i i
Responsiveness to work orders for custodial services in your living space 0 @) 0 @) ) 9]
Quality of services provided by CustodialHousekeeping staff I I 0 ™y Y oy
Quality of =ervices received from Maintenance staff ) @) O @] 9] @]
Cleanliness of the common areas (lounges, etc.) e e 0 'S 'S 'S
Courtecus and helpful staff ®) O ) S ) 'S
Fair enforcment of University housing rules and regulations ~ ~y 0 ~ ~ ™
Effective use of TritenLink ) @) 0 9] 9] 9]

Any additional comments for HOUSING SERWVICES?
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Extremely Wery Somewhat Mot Yery Mot At all M
IMPRINTS COPY CENTERS (Satigfied. Satigled. Satigfied. Satghel. Satghed. enldh
OWERALL SATISFACTION 9] O 0 ()] O
Quality of copies at Imprints Centers 9 @] 8] ) D ]
Reliable self-serve copiers at Imprints Centers ) ) [ o O O
alue for the money at Imprints Centers ) ] 8] ®) ) )
Conwvenient operating hours at Imprints Centers 9] O )] 8 O ]
Knowledgeable, helpful and courteous staff at Imprints Centers O @] ) ] ) )
Quality of copies on library equipment 9] 0 O . . 9]
Reliable zelf-serve copiers and printers in the libraries O ] ) ) ) ]
Walue for the money for library copy services ) ) [ o O 8]
Knowledgeable, helpful and courteous library copy services staff O @] ) )] ) ]

Any additional comments for IMPRINTS COPY CENTERS?
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Eld:rgmelr I"t_!rr 5nm_er|ha|: Nutl‘u"err Nut_ﬁt all “.{,“
POLICE/PUBLIC SAFETY Satghed. satghed. etgted el gl aighe

OWVERALL SATISFACTION 0 O O O @]
Understands my safety and security needs O 3 ] . ] )
Accessible to students (via phone, voice mail, e-mail, etc.) ') 0 ] O . .
Responsive to requests or problems within an acceptable time ) 0 [ ] ) )
Daytime security on campus 0 ') 0 O 0 O
Nighttime security on campus 0 9] 0 (9] (9] @)
Effectiveness of CS0's (Community Service Officers) 'S 0 0 o o O
Effectiveness of R50s 0 @) ) O O O
Knowledgeable and helpful staff O 9] ) . ] o
Effective uze of TritonLink 0 9] ) . ] ]

Any additional comments for POLICE/PUBLIC SAFETY?




UC San Diego

Student Satisfaction Survey 2014

Extremely Yery Somewhak Mot Yery Mot At all Ngril
CAMPUS BOOKSTORE Salisfied , Salisfied , Satisfied , Satisfied , Satisfied , Mﬂ

OWERALL SATISFACTION e ' 0 9] 0 )
Attractive and visually appealing store ) 9] 0 O ) ]
Wel-organized store layout ') O ') O 0 9]
A "fun place to shop” atmosphere 9 9] ] '] ) Q
Textbooks for courses always in stock O s 8] ) ' ')
Good selection of general and reference books ) 9] ) ) (] ]
Good selection of non-book items ') )] ') ) ) ]
Reasonable prices of general and reference books @ ) 0 9] ) ]
Reasonable prices of non-book items 9] ) O ) ) )
Courteous personnel, even during the busiest times O 0 ) ) ') '
Personnel who have knowledge to answer my guestions O 9] 0 O ) )
Fast check-out 0 9] ) ) ] ]
Responsiveness to special orders and requests ') 0 0 O ) )
Operating hours that are convenient for me 9] O ) ] ] )
Reasonable return/exchange policies o 0 ') ) ) ')

Any additional comments for CAMPUS BOOKSTORE?
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Extremely Wery Somewhat Mot Yery Mot At all Ns‘rﬁ
STUDENT CAREER SERVICES CENTER Satified, WSatified, (Satified, (Satified, (Satified

OVERALL SATISFACTION ~ ~ s -~ -~
Effective programs/services that helped me identify/explore my career ) ® 0 ) @) )
options
Effective programs/services that helped me prepare for my jobfinternship O O O O ~ e
search
Strong programs/zervices to help prepare me for professional’graduate O ® 8] O O O
school (e.g., medicine, law, etc.)
High quality of internship oppertunities ') ) 0 [ [ 0
High wolume of available internship opportunities e '® O e O O
Broad range of opportunities to connect me with employers and alumni oy I 'S oy oy y
professionals in my field ) ) ) ) )
Professional & knowledgeable staff ) O ) ) ) )
Hours of operation are convenient for me ~y ~ 0 ~y y ~y
Quality website with varied resources to assist in my career development 0 ® ) 0 ) )
Career Services Center iz moving in the right direction to meet my needs O O 0 Yy s Yy

Any additional comments for STUDENT CAREER SERVICES CENTER?
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Extremely Yery Somewhat Mot Yery Mot At all ) rn

ELECTRONIC COMMUNICATIONS Satisfied , Satisfied Satisfied , |5Hi¢ftd 11 L sﬂiafﬂ!d ) Don't Knooes
Access to the wired campus network 0 e 'e) ' 0 e
TritenLink O O o O O O
Campus wireless network from residential complexes ') O 0 ') e ')
Campus wireless network from libraries, classrooms and open spaces '® ' 9] ') '® '®)
UCSD Mobile Applications 0 'S 'S 'S 0 0

Any additional comments for ELECTRONIC COMMUNICATIONS?
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General Background

1. Your college/school affiliation. (Flease mark ONE

(_JEleanor Roosevelt College (2 Muir College ) Revelle College
answer conly)

(O Thurgood Marshall College (JWarren College () School of Medicine

() Seripps Institution of Oceanography (O Sixth College ) Graduate Program

) Other, Specify: | |

. Your current student classification Freshman ) Sophmore O Junior O Senior O Graduate Student

) Medical Student

3. How long you have attended UCSD OLess than 1year (1 year or more

4. Do you currently receive any form of financial aid OYes @] No

Residence/Transportation Information

1. What is your current residence location™

(C)On-Campus : Eleanor Roosevelt College ) On-Campus : Muir College

(O On-Campus : Revelle College (D On-Campus : Sixth College

() On-Campus : Thurgood Marshall College () On-Campus : Warren College

() 0On-Campus : The Village Torrey Pines () 0On-Campus : Coast Apartment

(2 0On-Campus : Mesa Apartment 2 0On-Campus : Single Graduate Apartment

()On-Campus : One Miramar Street Apartments (O On-Campus: Rita Atkinson Residences

(D off-Campus : Apartment () 0ff-Campus : Condominium

(D off-Campus : Single Unit House (D Off-Campus : Other, Specify: | |

D et ) Private Bedroom ) Shared Bedroom with One Other () Triple () Other, Specify: | |
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3. If you live off campus, how do you usually get to (CiCar (Drive alone) O Carpool ) Motorcycle/Scooter (/MTS Bus

campus?

() Bicycle Walk ) UCSD Shuttle (_)0Other, Specify:
4. Do you currently have a UCSD parking permit? OYes (No
5. What means of transportation do usually you use COwalk OBicycle () Campus Shuttle () Skateboard

when you are on campus

(2 Other, Specify: |

Computer UsageWireless Connection

1. The type of computer device that | use most often CIpC desktop O.Apple desktop ) Android tablet

(JPC laptop  C Apple laptop ) Unix/Linux desktop

IPC tablet ) Apple iPad ) Other, Specify: |

2. The type of network enabled smart phones/devices DiPhone D'l.'l.l'indows Phone 0 Android Tablet
that | use most often are (choose all that apply):
DiPod Touch D'I.'l.l'indows Tablet 0 Blackberry

DiPad DAndroid Phone O Other, Specify:

3. Do you use a wireless Internet connection on —Yes o No

campus?

liyes, do you use it with a [JPC Laptop [ ]Mac Laptop [ Windows Mobile
[JNetbook [JiPhone []Android Phone
[JPC Tablet [jiPad [ Android Tablet
[1Blackberry O Other Internet enabled mobile device, Specify: |

4. What information would you most want to see []Your grades and academic history []Virtual Advising Center

aptimized for your mobile device? (select top 3)
DCourse materials in TED DGPA Calculator
| Billing and Payment DWehReg [Class enrollment & management)

DFinanciaI Aid Dmher, Specify: | |
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COMMENTS

Any additienal general comments?

= Previous

Submit Survey

Thank You For Completing the 2014 Survey!

“our feedback will give us valuable information on how we can better serve you.

To thank you for your time, you have automatically been entered to win the new iPad or cne of ten 3100 UCSD
gift cards. The raffle wil be drawn on March 23, 2014. Come back to this site to 2ee the list of winners.
(Winners wil alzo be notified through e-mail.}

We appreciate your participation in the UCSD Student Satisfaction Survey 2014!
If you have any guestions or comments, contact Angela Song at ayzong@ucsd.edu.

000

Copyright ® 2014 Regents of the University of California. All rightz reserved.
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