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T~ Student Satisfaction Survey 2010

Please enter your Student PID in the box below.

(Your Student PID is required to ensure that each student only submits one survey and
for iPod raffle notification.)

[ By clicking this checkbox you affirm that you are
18 years or older.

start Survey |

Participating in the survey is completely voluntary, and will not
affect your grades, registration or enrollment in any way.
The survey takes approximately 5 minutes to complete.

Your feedback is important. Thank you for your time.

For any questions, please contact Angela Song at aysong@ucsd.edu
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Please complete the survey to be eligible to win one of ten $100 UCSD Bookstore Gift Cards
Pagel > Page2 > Page3 > Page4 > Page5 > Page 6

1. Did you

complete THIS

survey 12 QOYes QNo QDon't Know
months ago?

What primarily

motivated you to [JEmail Announcement [JCampus Newsletter [JBookstore Banner [JRadio
take this survey?
(choose all that
apply)

2. DINING SERVICES

[Price Center Marquee [JFacebook [JFriends [Jother, Specify:

A. Please indicate in which of the following Campus Dining Facilities you have eaten MOST OFTEN during the past 6 months.
(Choose only ONE)

QPlaza Café QcCanyon Vista OFoodworx Place & Market
QOceanView QFood Court QcCafé Ventanas
QI have not eaten at any of these in the past 6 months (Skip to Question #2C)

What type of meal  ypining - Apartment Meal Plan QODining - Residence Hall Meal Plan
plan do you have?

OMarketplace - Apartment Meal Plan (QMarketplace - Residence Hall Meal Plan
ONone

B. Next, please
rate your level of
satisfaction with
the majority of

meals purchased
at the Dining Extremely Yery Somewhat Mot Yery Mot At All N\f;A

Facility marked Satisfied | Satisfied Satisfied Latisfied Latisfied Dion 't [{.—.DE

in Question 2A
during the past 6
months on the
following
attributes:

OVERALL
SATISFACTION

Quality of food
and beverages
served

Acceptable cost

©O 0O O O
©O 0O O O
© 0O O O
© 0O O O
© 0O O O
© 0O O O

Speed of service
provided

Courteous and
friendly staff, even
during the busiest
times

©)
©)
@)
@)
@)
@)

Accessibility and
responsiveness of
supervisors

Operating hours

Well-organized
serving areas

Attractive and
visually appealing
dining room

0 O O O
0 O O O
0 O O O
0 O O O
0 O O O
0 O O O

An enjoyable place
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O O O O O O

to eat

C. Please rate
your OVERALL
level of
Satisfaction with
each of the

following Places
and Markets Extremely Yery Somewhat Mot ¥ery Mot At All Ngn

during the past 6 Satisfied | Satisfied Satisfied Satisfied Satisfied Don't [ﬁngm
months:

(If you did not

use these facilities

in the last 6

months, please

check N/A)

Goody's Place
Earl's Place

Village Place

O O O O

FoodWorx Place

O O O O O
0O O O O O
0O O O O O
0O O O O O
0O O O O O

Roger's Place

@)

D. Do you have a
TritonPlus QYes ONo
Account

If yes, please rate
your level of
satisfaction with
the ease of use of
your TritonPlus
Account

Effective use of

TritonLink o o o o o o

Finish Later Mext Page =

Copyright © 2010 Regents of the University of California. All rights reserved.

=UCSD


http://www.ucsd.edu/
http://www.ucsd.edu/

UCSD Student Satisfaction Survey

—=_UC San Diego

"E‘

Student Satisfaction Survey 2010

Please complete the survey to be eligible to win one of ten $100 UCSD Bookstore Gift Cards
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3. For each section below (A-J), please rate your satisfaction with the areas in which you have had interaction within the past 12
months.

Extremely Yery Somewhat Mot ¥Yery Mot At All M A

“ A. STUDENT BUSINESS SERVICES  Gatisfied ,  Satisfied,  Satisfied ,  Satisfied, ,Satisfied M‘M

' - - - - -

OVERALL SATISFACTION e) O @) O O O
Anticipate my needs and requirements @) @) @) (@) (@) O
Convenient operating hours @) (@) @) (@] @) O
Provides effective financial support and guidance (@) ) (@) (@) @) (@)
Facilitates problem resolution within an acceptable time @) (@) (@) (@) (@) O
Knowledgeable and helpful staff (@) @) O @) (@) O
Electronic payments via E-Check @) @) (@) (@) (@) (@)
Easy and convenient access to my student account via the web e) @) O @) @) O
Provides accurate and concise information @) (@) @) (@) (@) (@)
Useful and convenient information available at SBS website (@) () (@) @) O O
Effective use of TritonLink 'e) o) o) @) O O
Extremely Yery Somewhat Mot ¥Yery Mot At All M A

g B. CENTRAL CASHIER ,EatEﬁed i ,SatEﬁEd i ,SatEﬁEd i ,SatEﬁEd [ .SatEﬁed [ wm
OVERALL SATISFACTION e) O @) O O O
Understands my needs and requirements @) () @) (@) (@) (@)
Operating hours that are convenient for me @) (@) (@) (@) (@) (@)
Professional and knowledgable staff @) (@) (@) O @) @)
Courteous and helpful staff @) (@] O O @) @
Transactions completed in an accurate and timely manner @) O (o) @) @) (@)
C. STUDENT MAIL SERVICES (campus residents  Extremely Yery ~ Somewhat NotVery  Not At All M A

I Satisfied, Satisfied , Satisfied, Satisfied, Satisfied , Donfnsus
OVERALL SATISFACTION e} o) o) (@) (@) (@)
Mail arrives when expected @) @) (@) (@) O O
Parcel pick-up operating hours are convenient @) @) (@) @) (@) O
Responsive to requests or problems within an acceptable time (@) @) @) O (@) (@)
Effective mail-forwarding service ® (@) @) (@) (@) (@)
Professional, knowledgeable and helpful staff @) (@) (@) O (@) (@)

< Previous Page Finish Later MNext Page >
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Please complete the survey to be eligible to win one of ten $100 UCSD Bookstore Gift Cards
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=) D. CAMPUS PARKING (Note: Parking management ~ Extremely — W¥ery — Somewhat NotVery  Not at all Ny

: has limited influence over space availability) Satisfied , | Satisfied Satisfied Satisfied |, | Satisfied | | Dont Know
OVERALL SATISFACTION @) (@) (@) (@) (@) (@)
Understands my needs and requirements (@) @) (@) @) (@) (@)
General ease and availability of parking on-campus e ) (@) (@) (@) (@)
Accessible to customers (via phone, voicemail, e-mail, etc) @) @) (@) (@) O O
Communication of parking rules and regulations o) ) (@) @) (@) (@)
Fair enforcement of parking rules and regulations O (@) O O O o
Pay station permit process @) (@) (@) (@) (@) (@)
On-line permit sales @) (@) (@) O O O
Walk-in permit sales 'e) o) ) (@) (@) (@)
Knowledgeable and helpful staff @) (@) @) @) (@) O
E;ffl(ci:;eilzf;f;sat?oll:léier:jiL:SerV|ces to provide staff access to 0 o) o) o) o) @)
Moving in a positive direction to better meet my needs @) (o) @) (@) (@) (@)
E:H:I:rf:melr 'lll'fzry Sum_ewhal: Nul:_'lnl'err Nul:_AI: all NQA

(% E. COMMUTE SOLUTIONS ,EatEﬁed i ,SatEﬁEd i ,Sateﬁed i ,SatEﬁEd i .SatEﬁed | (Don't Hnow
OVERALL SATISFACTION o) @) @) @)
Understands my needs and requirements @) () @) (@) (@) (@)
Accessible to customers (via phone, voicemail, e-mail, office, etc) o) () @) (@) (@) (@)
Vanpool program @) (@) @) O @) O
Pedal Club e) o) @) O @) O
Carpool program @) O @) (@) O O
MTS pass sales o) ) (@) (@) O @)
Responsive to requests or problems within an acceptable time e) e} ) (@) (@) @)
Knowledgeable and helpful staff @) @) (@) (@) (@) (@)
access to Commute Solutions information and services o ¢ 2 © © ©
Moving in a positive direction to better meet my needs @) (@) (@) (@) (@) (@)
=& I E SHUTTLE SERVICES EHIII‘!EI'I'IE'"_:" 'd'f:r!_ur Sum_ewhat Nul:_'h'er:.r Nut_.n.t all Né’gl

Dommd F-SHUTTLE SERVICES Satisfied, (Satisfied, (Satisfied, (Satisfied, (Satisfied, ontFinovy
OVERALL SATISFACTION e) e} (@) @) O O

Understands my needs and requirements o) 'e) 'e) 'e) O O
Accessible to customers (via phone, voicemail, e-mail, etc) e) e} e} e} o) o)
O @) @) @) O O

Frequency of Shuttle Service
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Responsive to requests or problems within an acceptable time e e} e}
On-time reliability of Shuttle Service e) e) [e)
Safety of Shuttle Service e) e e
Location and convenience of shuttle stop locations ®) e) e)
Shuttle seating capacity e e} e}
Real-time Shuttle tracking e) e) [e)
Knowledgeable, helpful and well-trained drivers e e e
?:(;/é:g in a positive direction to better meet my department's o) e} e}
< Previous Page | Finish Later MNext Page >
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Please complete the survey to be eligible to win one of ten $100 UCSD Bookstore Gift Cards
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=3 H. IMPRINTS COPY CENTERS EHtrFmEI'f ?f"r"' Sum.EWhat HDt.?EW Nut_.n.t Al N ﬁ
= | |Satisfied , | Satisfied ,  Satisfied, |Satisfied, Satisfied , Dont know
OVERALL SATISFACTION (@) (@) (@) (@) (@) (@)
Quality of copies at Imprints Centers @) @) (@) (@) O O
Reliable self-serve copiers at Imprints Centers o) @) (@) (@) (@) (@)
Value for the money at Imprints Centers O @) (@) (@) (@) (@)
Convenient operating hours at Imprints Centers ) (@) @) (@) (@) (@)
Knowledgeable, helpful and courteous staff at Imprints Centers ) (o) O (@) (@) (@)
Quality of copies on library equipment ) (@) (@) (@) (@) O
Reliable self-serve copiers and printers in the libraries O @) (@) (@) (@) (@)
Value for the money for library copy services () @) (@) O O O
Knowledgeable, helpful and courteous library copy services staff [e) (o) O (@) (@) (@)

E:-:I:rf:mely '!'Fl"f Sum_ewhal: Nul:_'lll'ery Nul:_AI: all N{Fn

@ 1. POLICE/PUBLIC SAFETY ,SatEﬁed i ,Sateﬁed i ,SatEﬁEd i .SatEﬁed [ ,EatEﬁed [ MM
OVERALL SATISFACTION o) @) @) (@) (@) O
Understands my safety and security needs e) le) le) 'e) 'e)

Accessible to students (via phone, voice mail, e-mail, etc.) ) (@) (@) (@) (@) (@)
Responsive to requests or problems within an acceptable time [e) e} ) @) (@) O
Daytime security on campus (@) (@) (@) (@) (@) (@)
Nighttime security on campus @) (@) @) (@) (@) O
Effectiveness of CSO's (Community Service Officers) ) (@) @) (@) (@) (@)
Effectiveness of RSOs [e) (e) 0) O O O
Knowledgeable and helpful staff ) (@) O O O @)
Effective use of TritonLink e} [e) @) O O O
s Extremely Yery Somewhat Mot Yery Mot AL All N r.q
g J. CAMPUS BOOKSTORE Satisfied | | Satisfied , | Satisfied .ﬂj&fﬂ, ﬂj&fﬂ, Don't Know
OVERALL SATISFACTION (@) @) (@) (@) (@) (@)
Attractive and visually appealing store @) (@) (@) (@) (@) (@)
Well-organized store layout o) o) ) O (@) O
A "fun place to shop" atmosphere @) @) (@) O O O
Textbooks for courses always in stock ) (@) @) (@) (@) (@)
Good selection of general and reference books @) @) O (@) (@) (@)
Good selection of non-book items () (@) (@) (@) (@) (@)
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Reasonable prices of general and reference books () @) O (@) (@) (@)
Reasonable prices of non-book items ) (@) (@) (@) (@) (@)
Courteous personnel, even during the busiest times (@) O @) O O O
Personnel who have knowledge to answer my questions ) (@) (@) (@) @) O
Fast check-out [e) @) @) O O O
Responsiveness to special orders and requests o) @) (@) (@) (@) (@)
Operating hours that are convenient for me @) (@) (@) @) (@) O
Reasonable return/exchange policies ) (@) @) (@) (@) (@)
o Extremely Yery Somewhat Mot Yery Mot AL All N r.q
_ ﬁ K. ELECTRONIC COMMUNICATIONS Satisfied Satisfied Satisfied , | Satisfied Satisfied MM'
Access to the Internet and campus network o) @) (@) (@) (@) (@)
Cable television service e} (e) 0) O O O
Triton Link 'e) e} ) ®) @] @)
Campus wireless network [e) @) @) O @) O
UCSD iPhone Application e ) (@) O (@) (@)
< Previous Page | Finish Later MNext Page >
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General Background

1. ldentify your

Eleanor Roosevelt College Muir College Revelle College
college/school O 9 O 9 O 9
affiliation. (Please  QThurgood Marshall College OWarren College (QSchool of Medicine
:;?:II;)ONE answer (Q Scripps Institution of Oceanography (QSixth College = (QGraduate Program

2. Indicate your QFreshman QSophmore QJunior QSenior QGraduate Student
current student

classification QO Medical Student

3. Please indicate
how long you have QLess than 1 year Q1 year or more
attended UCSD

4. Please indicate

if you currently
receive any form QYes OQNo

of financial aid

Residence/Transportation Information

1. What is your
current residence
location? QOn-Campus : Muir College

QOn-Campus : Eleanor Roosevelt College

QOn-Campus : Revelle College
QOn-Campus : Sixth College
QOn-Campus : Thurgood Marshall College
QOn-Campus : Warren College
QOn-Campus : Coast Apartments
QOn-Campus : Mesa Apartments
QOn-Campus : Single Grad Apts
QOn-Campus : One Miramar Street Apartments
QOn-Campus : The Village at Torrey Pines
QOff-Campus : Apartment

QOff-Campus : Condo

QOff-Campus : Single Unit House

QOff-Campus : Other, Specify: | |

2. Occupancy QPrivate Bedroom (QShared Bedroom with One Other QTriple QOther, Specify: |

3. If you live off .
campus, how do Q¢Car (Drive alone) QCarpool QMotorcycle/Scooter QMTS Bus

you usually get to Q) Bicycle OWwalk  Qother, Specify: | |
campus?

4. Do you

currently have a

UCSD parking QYes QNo

permit?

5. What means of

transportation do  QWalk QBicycle Q Campus Shuttle Q Skateboard
usually you use )
when you are on ~ QOther, Specify: | |
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campus

Computer Usage/Wireless Connection

1. Which of the [IPC desktop [JPC laptop [JPC netbook
following best

describes the type [JApple desktop [JApple laptop [JUnix Workstation
of computer you OiPhone [IBlackberry [JWindows Mobile

normally use?
[]Google Android Phone [JPalm O/S (includes Pre) []Other Internet enabled cell phone

[JDon't Know [JOther, Specify: |

2. Do you use a
wireless Internet
; QOYes ONo
connection on
campus?

_I_f)t_e;sh, doyouuse Mlaptop Computer [CINetbook [Tablet PC
It with a
[JiPhone [Blackberry [JWindows Mobile

[JGoogle Android Phone [JPalm O/S (includes Pre) [JOther Internet enabled cell phone, Specify: |

< Previous Page | Finish Later MNext Page > |
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Please complete the survey to be eligible to win one of ten $100 UCSD Bookstore Gift Cards
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COMMENTS

Any additional comments?
(General)

Any additional comments?
(DINING SERVICES)

Any additional comments?
(STUDENT BUSINESS SERVICES)

Any additional comments?
(CENTRAL CASHIER)

Any additional comments?
(STUDENT MAIL SERVICES)

Any additional comments?
(CAMPUS PARKING)

Any additional comments?
(COMMUTE SOLUTIONS)

Any additional comments?
(SHUTTLE SERVICES)

Any additional comments?
(HOUSING SERVICES)

Any additional comments?
(IMPRINTS COPY CENTERS)

Any additional comments?
(POLICE/PUBLIC SAFETY)

Any additional comments?
(CAMPUS BOOKSTORE)

Any additional comments?
(ELECTRONIC COMMUNICATIONS)

< Previous Page Finish Later

Submit Survey
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\

Your feedback will give us valuable information on how we can
better serve you.

To thank you for your time, you have automatically been entered to win one
of 10 UCSD Bookstore gift cards. The raffle will be drawn on

March 20, 2009, Come back to this site to see the list of winners.

(Winners will also be notified through e-mail.)

We appreciate your participation in the

UCSD Student Satisfaction Survey 20101

If you have any gquestions or comments, contact
Angela Song at aysong@ucsd.edu .

N

)

|

|-

I_if'\.
——

Win/

S101

~ Take the 2010 UC San Diego /1!
- Student Satisfaction Survey -

—_—
)

=

LY %
1l

IC

Sanieg

b =—

1

!
:

UG Specatdaaartest
ITOGATISTE ™™
and staff

|



	2010 SSS Screeshots 1.pdf
	2010 SSS Screeshots 2
	2010 SSS Screeshots 3
	2010 SSS Screeshots 4
	2010 SSS Screeshots 5
	2010 SSS Screeshots 6
	2010 SSS Screeshots 7
	2010 SSS Screeshots 8
	2010 SSS Screeshots 9
	2010 SSS Screeshots 10
	2010 SSS Screeshots 11
	sss images

	R1L3N0dWRlbnRzYXRzdXJ2ZXkvAA==: 
	frmMain: 
	login:txtRegCode: 
	login:chkAgree: Off
	login:btnSubmit: 


	RzYXRzdXJ2ZXkvc3VydmV5LmFzcHgA: 
	frmMain: 
	QST_1: Off
	QST_266: Off
	QST_266_(1): Off
	QST_266_(1)_(2): Off
	QST_266_(1)_(2)_(3): Off
	QST_266_(1)_(2)_(3)_(4): Off
	QST_266_(1)_(2)_(3)_(4)_(5): Off
	QST_266_(1)_(2)_(3)_(4)_(5)_(6): Off
	QST_266_(1)_(2)_(3)_(4)_(5)_(6)_(7): Off
	QST_266__ANS_1831: 
	QST_3: Off
	QST_672: Off
	QST_5: Off
	QST_6: Off
	QST_8: Off
	QST_9: Off
	QST_11: Off
	QST_12: Off
	QST_13: Off
	QST_14: Off
	QST_15: Off
	QST_16: Off
	QST_646: Off
	QST_18: Off
	QST_647: Off
	QST_649: Off
	QST_648: Off
	QST_22: Off
	QST_23: Off
	QST_383: Off
	QST_26: Off
	QST_27: Off
	QST_28: Off
	QST_29: Off
	QST_30: Off
	QST_31: Off
	QST_32: Off
	QST_33: Off
	QST_132: Off
	QST_133: Off
	QST_399: Off
	QST_35: Off
	QST_36: Off
	QST_37: Off
	QST_38: Off
	QST_39: Off
	QST_40: Off
	QST_42: Off
	QST_43: Off
	QST_44: Off
	QST_45: Off
	QST_46: ANS_48
	QST_47: Off
	items:btnFinishLater: 
	items:btnNext: 
	QST_49: Off
	QST_50: Off
	QST_51: Off
	QST_654: Off
	QST_52: Off
	QST_53: Off
	QST_655: Off
	QST_656: Off
	QST_657: Off
	QST_55: Off
	QST_658: Off
	QST_659: Off
	QST_660: Off
	QST_661: Off
	QST_662: Off
	QST_663: Off
	QST_664: Off
	QST_665: Off
	QST_666: Off
	QST_667: Off
	QST_668: Off
	QST_669: Off
	QST_670: Off
	QST_57: Off
	QST_58: Off
	QST_650: Off
	QST_59: Off
	QST_651: Off
	QST_60: Off
	QST_61: Off
	QST_62: Off
	QST_63: Off
	QST_652: Off
	QST_64: Off
	QST_653: Off
	items:btnPrev: 
	QST_76: Off
	QST_77: Off
	QST_78: Off
	QST_79: Off
	QST_80: Off
	QST_81: Off
	QST_82: Off
	QST_83: Off
	QST_84: Off
	QST_85: Off
	QST_87: Off
	QST_88: Off
	QST_89: Off
	QST_90: Off
	QST_91: Off
	QST_92: Off
	QST_93: Off
	QST_261: Off
	QST_94: Off
	QST_382: Off
	QST_96: Off
	QST_97: Off
	QST_98: Off
	QST_99: Off
	QST_100: Off
	QST_101: Off
	QST_102: Off
	QST_103: Off
	QST_104: Off
	QST_105: Off
	QST_106: Off
	QST_107: Off
	QST_108: Off
	QST_109: Off
	QST_110: Off
	QST_112: Off
	QST_113: Off
	QST_131: Off
	QST_555: Off
	QST_671: Off
	QST_115: Off
	QST_116: Off
	QST_117: Off
	QST_122: Off
	QST_119: Off
	QST_119__ANS_2867: 
	QST_121: Off
	QST_121__ANS_525: 
	QST_673: Off
	QST_673__ANS_2875: 
	QST_124: Off
	QST_674: Off
	QST_674__ANS_2880: 
	QST_125: Off
	QST_125_(1): Off
	QST_125_(1)_(2): Off
	QST_125_(1)_(2)_(3): Off
	QST_125_(1)_(2)_(3)_(4): Off
	QST_125_(1)_(2)_(3)_(4)_(5): Off
	QST_125_(1)_(2)_(3)_(4)_(5)_(6): Off
	QST_125_(1)_(2)_(3)_(4)_(5)_(6)_(7): Off
	QST_125_(1)_(2)_(3)_(4)_(5)_(6)_(7)_(8): Off
	QST_125_(1)_(2)_(3)_(4)_(5)_(6)_(7)_(8)_(9): Off
	QST_125_(1)_(2)_(3)_(4)_(5)_(6)_(7)_(8)_(9)_(10): Off
	QST_125_(1)_(2)_(3)_(4)_(5)_(6)_(7)_(8)_(9)_(10)_(11): Off
	QST_125_(1)_(2)_(3)_(4)_(5)_(6)_(7)_(8)_(9)_(10)_(11)_(12): Off
	QST_125_(1)_(2)_(3)_(4)_(5)_(6)_(7)_(8)_(9)_(10)_(11)_(12)_(13): Off
	QST_125__ANS_531: 
	QST_126: Off
	QST_127: Off
	QST_127_(1): Off
	QST_127_(1)_(2): Off
	QST_127_(1)_(2)_(3): Off
	QST_127_(1)_(2)_(3)_(4): Off
	QST_127_(1)_(2)_(3)_(4)_(5): Off
	QST_127_(1)_(2)_(3)_(4)_(5)_(6): Off
	QST_127_(1)_(2)_(3)_(4)_(5)_(6)_(7): Off
	QST_127_(1)_(2)_(3)_(4)_(5)_(6)_(7)_(8): Off
	QST_127__ANS_2859: 
	QST_TEXT_129: 
	QST_TEXT_270: 
	QST_TEXT_271: 
	QST_TEXT_272: 
	QST_TEXT_273: 
	QST_TEXT_274: 
	QST_TEXT_676: 
	QST_TEXT_275: 
	QST_TEXT_276: 
	QST_TEXT_277: 
	QST_TEXT_278: 
	QST_TEXT_279: 
	QST_TEXT_280: 
	items:btnSubmit: 




